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Views Of: ieetetaysuakere peoarding pre- and - 


decision-aakers that’ i neluded two subgroups of ‘private sector leaders 
and two. subgroups of public sector leaders. One public sector group’ 
. included 71 electiyd officials ‘who held policy-making positions at 
the city, county, state and federal aevelse. The second group included 


-70 administrative ,eads of ‘Soci 


service ‘agencies. The two groups of 


‘private ‘sector leaters included: 33 corporate heads of personnel from 
California corporations and 35 presidents of union locals in Los 


‘Angeles. Findings indicated-that: (1)\ 
ip how public and private sector decis 


there were pe major differences 
smakers view pre- and 


post-retirement activities or in theif reliance on information 
sources about cider persons;. (2) less sci@ntifically- baseg 
information sources had more influence on views regarding 
pre-retirement activities; and (3) decision-makers favor pERs and 
pextennye i towant activities. (Aut hor). 
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' ‘mandated changes “in’ implementing them. fn their: érganizations. -There 


qo, 0 ae 
_ Introduction 


Recent legis tation winsctea at vartous’ levels of govertinen has 


changed mandatory retirenent practices. As a result, public’ and private . ~ i 


. sector decision-makers face many chal lenges in responding to these 


will be a need to change actual retirement practices, but in addition | Ey ae 


this legislation, will have significant implications for pre. cand -post 


retirement activitiés ‘that are the responsibil ities of these leaders. 
_ Such pre- “and Post retirement activities are now likely to have an. 
important effect in influencing employees’ retirement decisions which 


in- turn wilt influence the premat ion prospects’ and morale of nan-retiing 


, Ff 


employees... . °°. ; < 
The purpose of this paper 4s ‘to examine sigs a cnite of Los ‘Angeles 
decision-makers view pre- and post-retirement activities, ~ “. the sources | 


of information wisy, use to learn about older persons, ‘and the ‘Hkely, 


“tnpact: “these sources have on. ‘their views about these activiities. Such 


\. 


HEP TO 
an ‘investigation will) learn how se ‘sintlar’.posttions 
view pre- ‘and ‘post-retirenent, identify 


as where soe ‘rethinking. of 


- views may be warranted, and - "suggest ‘recommendations for making 


retirement amore positive experience for all’ ‘parties involved, — 

The paper extends. an earlier analysis of ‘these data (Fritz, 1978a, 978b) 
in that it presents findings that the gerontological professionals néed 
to devote more gttention to thesdissemination of scientifically based inforse 


mation about older persons so. as to increase the prospects for the utiljiza- 


tion of such data by decision-makers. 


‘ 


. . ” we . ‘ 
° ’ P 
s ; 5 - “ : 
’ q  & ’ ” 
5 “oe > * , . : ’ . 
"% ya * % 
4 . ‘ ee s 2 ‘ ‘ 
‘ e . ‘ 
. - 5 a > ‘ 
. ® ‘ { . 
# ‘ 
. J . 
. 
,@ 
» 


More specifically, the paper reports on the following comparative 
| data gathered from. these leaders regarding: ; 


‘a 


.Their views on the desiteability of pre retirement preparation . 


programs. 


* 
. 


Their opinions on why there are not more pre-retirement activities 


Their suggestions as to what content should be included in such 


pre-retirement activities and particularly the roles that a. ' 


employers and unions might play in such efforts | 


Their levels of reliance-on various sources of information . \ 


about older persons © 


14 


The possible effects of relying on different sources of 


ve | information in forming their views about pre retirement activities. 
. : 
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second group of. public sector leaders ‘included 70 administrative heads ye / 


; hiring and firing practices as. well as pension practices. By examining responses 


THE DATA . 


The data for this study are from a 1974-75 survey of private and public 
sector decision-makers who had responsibility for legislating and ‘administering 
a broad range of policies and programs for older residents of Los Angeles County. 
“The study was conducted by the University of Southern California's (USC) 
ee Gerontology Center and was funded by the National Science Founda Si6r ) 
and the UPS Foundation. an : 
The’ USC study focused on a total of 316 dec stonseakers’ of these, 211 
respondents provided the data that is presented here; responses from 105 . 
advocates for the aged and service delivery personnel are not included here. 
The data from the 21] decision-makers that are analyzed here are drawn fire re Lap ae 
‘two ‘Subgroups of private sector leaders and two subgroups of public sector? 
leaders. One public sector group included 71 elective officials who héld 
policy-making ‘positions at the city, county, state, and féderal levels. The 
/ 
public ‘social service agencies located at the regional, atte and local Teyels. 
One group ‘of private sector Sagi ssanemakers consisted. of #35 corporate heads 


of personnel from the largest corporations in California that were, head- ‘ :\ 


. ° quartered in Los AngeJes. The second group of private sector leaders included 


35 Presidents of unt n locals in tos Angeles, at ste decisions concerning 


from these four groups it was possible to determine how decision-makers in 


* different roles viewed retirement and to compare the responses of publ fc 


and private sector lieaders. a \ 


\ 
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The responses from 105 advocates. for the ‘elderly and service, 


delivery. personnel that participated in the original ‘study were | 


‘ excluded from the analysis reported ere, The reason for thiswas 


% 
that. they were Jess likely to be ‘influencial than the first four’ 


subgroups in developing pre and post retirement policies for 
ia 


baie: ? 


responding to‘the new retirement legislation. 
DESIREABILITY: OF.PRE RETIREMENT PREPARATION PROGRAMS 
In Vine with other Sruaree that have reported similar Findings, | 
all four groups of Los Angeles decision-makers reported overwhelming 
support for pre retirement preparation programs as a way of helping 
people to prepare for retirement: (Harris, L. and Associates, 1975; 
Pyron and Manion, 1879; O'Meara, 1974). - Specifically, between 86% 
and 99% of all four groups of sample leaders agreed that retirement | 


preparation programs were needed to help people plan for- retirement. 


"REASONS FOR WHY JERE ARE NOT MORE’ PRE RETIREMENT PROGRAMS 


As reported in Table 1, the Los Angeles decison-makers 


cited a variety of reasons for why there were not more pre retirement 


"preparation programs. At the same time they were ‘in genera] 


agreement that costs, attitutes of employers and employees, 8 


and logistical considerations were the primary factors for 


8 explaining why more companies did not offer such programs. This, 


finding agrees with a 1969 study (Mitchel!) which found that personnel 


» ‘and budget constraints and other overriding work priorities. were the 


main reasons companies citied for not offering pre reticenent 


1c 


programs. ° BS 
Althodgh the Los Angeles na most frequently cited casts 


La as the major obstacles to develdping such programs, more recent 


evidence - “Suggests that SORDORSETONS are beginning to see such 


activities as good invest ments... . The results of a Retirement Living ; 


PP 


survey. of s more » than: 300 U. Ss. _subser bing 
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i Table 1 S 4 
Reasons Why Los Angeles Decision-Makers Feel More Companies 
i Do Not Offer Retirement Preparation Programs Yas | 
/- , , 7 if \ y $ ; , | 
- : _ Corporate ‘Union 
3 pat Directors of | tgcal 
beak = ‘Legislators . Administrators Personnel Presidents |- 
"Reasons Givers | Rank Order. % Rank Order |. Rank Order .% Rank Order 
Cost Factors = '\ 1 6% = 180% 1 ‘sex ~*t ‘| 74g 
Employer Attitudes * 2 a a 2 40% «2 51% 
“Employee Attitudes 3. 208 '3 «= «27% 338 3 . 9% 
Logistical Reasons: 4 0% °° 5. ~ 8 4 2024 3% 
" Employers’ Lack of Ba a, . 
Expertise at 6% 4 10% 5 0% =: 4. 3% 
Fe ‘ ’ : ? i ; 
‘Miscellaneous 23% 26% . 20% 11% 
, . " \ 
"Total percentages for each ‘group of respondents exceed’ 100% due to multiple responses. 
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. corporations noted this thange. Among the benefits that come from-such: / 


/ investments aré increased productivity among older‘ workers ‘and ‘improved employee 


_ and retiree good will toward. the company (California Bepartnent af Aging, 1977). 


This finding confirms’ an earlier observation by Kasschau, iho concluded, 


Until employers are convinced of the real value of retirement 
- preparation programs (in terms of concrete gains in worker 
productiyity and morale), no longer considering them merely fringe 
benefits. or a token expression of concerned management's 

' “corporate responsibility,” there will not be the genuine commitment ' 
prerequisite for adequate program design (Kasschau, 1974, p. 51). 


SUGGESTIONS FOR THE CONTENT OF PRE RETIREMENT PREPARATION PROGRAMS 
As reported. in Table 2, the Los Angeles decision makers ' 


3 responses were such that all four groups felt priority ‘should ‘be 


givan to the topics of "finances" and "leisure." With the exception 
of the public sector respondents, who ranked "health" as a third 
Tevet priority, few other patterns of agreenent were noted among phe 


four groups of sh eae ‘Teaders. os Ft , 


Support for the view that pre-retirement programs need to focus on 

: financial planning was avoids by a recent study that found employees face 
three major oroblens in their financial planning for retirement: These 

- problems are (1) a lack of indarmatian abet benefits to expect at the time 


a 


of retirement, (2) a lack of ‘the analytical skills necessary to understand % | 


‘information relevant to one's particular circumstance, and (3) unrealistic 
Somatic about the potential for geherating retirment’ income and for 


saving money in preparation for retirenent(vorrtson 1975). 
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. ‘“What topics would i consider most. important to. : 
‘ : . F 3 
ae a '  {nclude in a! pre-retirement course?" 
. ‘ { 
. . Topic Preferenca According to Frequency of Mention: 4 
-¢ \ ; Ca ava \ 
| . _ Corporate Union 
: Agency Directors of Local 
' ‘Legislators | Administrators Personnel ' Presidents .. 
ae (571) “= ' (N-70) * (N-35) (N-3§) 
‘\Topics © > . Rank Order % . Rank Order % . . ‘Rank Ordér % Rank Order 2% 
Finances? 1. 468 0 AR BT 34%. 
Leisure? 2 42% 2 33% 2 40% 2 31% 
Heal the cs 13% 3 21% 5 9% 4 nt 
Hous ing? 3° x 7 10% 5 of 5 9% 
‘Employment® 5. % <7 10% re 0% 
Legal’ . te " gb -~ 4 6 6 Bers ieee, ~ ae 
Community? = \ ° 9 1% 6" ug “5 % 863 148 
Relationships” 6 1 5 13% “3 43 02¢2«C«wG Sti (it 
Psychological’ 4 Ws 8 © «ot ¢ Aes sas We 
Other 7 6% 4s - 16% 6 He 6 3% 
+ NO ’ 
«a \ 2 


"Total percentages for, each group, of respondents exceed i due to multiple responses. 


* information on retirement ssvin si budgeting, investments, tveet: inflation, Social 
Security, pensions, insurance, ant p supplenental retirement income. 


b information on hobbies, use of leisure time, recreation, and opportunities for post- 
retirement education, travel, and community service. 


“Information on health insurance, Medicare, nutrition. and preventive health ‘care. 


: A ‘ bs ’ 
kot g Neue 


TS — gee eS i Tet eee ee we Ae 


| ‘ . 
“ / 


a ~ 


‘information on retirement housing, housing options, retirement communities and mbile 
Poise living. : 
information on part t ine employment. opportuni ties and skills desk for new 
employment. 


. f information on will @™and estate planning, legislation affecting older persgns and 
other legal information. 


3Information on: communi ty eSources recreational outlets and rétirenent organizations. 
hinformation on interpersonal adjustments, relationships with spouse, sexual activi tie 2 
after 60 years, widowhood, loneliness and relationships with family, lll and 

y Neighbors. 


* ‘information on feelings of ysefulness, worth value, mental health ‘nd senifity. 


t . . \ : . 
Although there W6 agreement that, finances are important, evidence 


indicates that this topic is often not given much attention or is neglected) * 
al together in pre-retirement programs. Boyack found that, 

‘ Many, pre-retirement programs have consisted of little more than . 

. providing employees with limited information on potential retirement 
benefits. For example, a comprehensive analysis of retirement sie 17 
financial options is rarely explored. (Kasschau, 1974; Wermal / 
and Beiderman, 1961; Pyron, 1 969; Conference Board, 1964 and 

O'Meara, 1974: Boyack and Tiberi, 1975; Tiberi and "Boyack, 1976). 

er rs aghet the enactment of the Employee's Retirement\’ Income 
Securi t of 1975 (E.R.I.S.A.),. employers by law must provide , 


each employee with an eee ae of his or her retirement 
benefits (Boyack, 1976, p. 4 


There is no agreement etanh guitdel ines for what content should be 

included ina pre-retirement preparation program. While evidence presented 

here Suggests “finances” and "leisure" are subjects that should pe included, other 
\ research indicates that content should vary fo meet the needs. of sapttel paits . 

in such activities. Different age groups seek different kinds of information 

depending of whether or not they are orfented toward long-or short-range planning 

{hesschau, 1974). The nature of an employee's woek also Has been found to’ 

affect his/her internets. For example, it has beer found that manual or hourly 

workers have different interests from management employees (Burgess, et. al., 1958). 

Similarly, high-level employees in one. industry did not necessarily have the 


same concerns as those of comparable level in another industry (Monk, 1970). 


10 


PARTICIPATION IN PRE RETIREMENT COURSES 
, Most of all groups of the Los Angeles decision-makers preuane 


most: workers would attend pre retirement . courses. Specificall Vs . 


"between 57 and .80% of all these leaders answered affirmatively to. this 


question. Among these Teadeys. the union presidents were the least 


convinced that workers would attend such a course. Perhaps these union 


leaders’ views may be related to'their earlier-reported opinion 


phat retirement was usually the result of an individual's choice 
rather than being company-imposed. (Fritz,-1978a). Consequently, 
if individuals retired when they felt ready to do so, they would 
not be likely to feel a need to attend a pre retirement preparation | 


program. “75 : 


Other research Supports the Los Angeles decision-makers’ views that 
employees would participate in pre-retirement programs. ‘Kasschau, after a 
review of the literature, found ore study in which nearly a majori ty of 
employees said ‘they would participate in such a program if their employer 
provided the sponsorship. Most negative responses came from the younger 
employees (Fillenbaum, 1971). A second study found that attendance varied 
between 30 and 100% in foe company programs that involved voluntary 
participation (Pyron, 1969). A U.S.*Civil Sebice Commission study found few 
dropouts among existing programs (U.S, Civil Service Commission, 1961). 
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was placed:on 7 - volunter projects\and. recreat ton’: programs. “Hlokevers - 


‘of. nf on other activities” that were desireable. Pa o - 2 


~ SUPPORT FOR POST. RETIREMENT acriviries 
ANY four groups of Los Angeles deci sion-tiakers suggested. 


a many forms - of. organized activities to help older Persons to live. . 


meaningful retired lives. As reported in Table 3, particular stress 


? 2 wy 


with the exception of these’ two -areas, there was little consensus , = 


Taatenitty in these findings are some of the gmissions. ‘One such : ot 


: omission is the failure to assign a role to the church for enhanéing 7 


post retirement life. No Neck reason was. found for this omission: _ 


Furthermore, the reluctance ‘eof legi slators to cite emptoyment : 


_ options for senior citizens, is interesting. Perhaps this reluctance : 


isa reflection of their concern with the general unemploy 1 ment =: «t : 


situation that has doggedly plagued society and legislators. for . 

some tine. This failure of legislators ‘to: suggest employement - | 
programs for ol der ‘persons may reflect the view that there is agreater 
need to find employenent for other sectors of the’ population 

and that the amp oy ent needs of ae elderly 2 are a ‘relatively 


_ Tow prlorjty, | i Fi tty ‘i 
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organized panei oe activities that could address this problén’ 
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“After retinenent sie people enero aye teu ty in Finding meaningful 


_ ways to ‘use their time.. Do you have any suggestions regarding programs or 


o 


a Wi : . . ' * | as 
Corporate Union 
bis Mag ae .. Directors of —_ Local 
| ‘Legislators: “ hanthistrators ” ‘Personnel * “Presidents 
- (Ne71) "= (N=70) Ss (N=35) , (W835) 
‘Suggestions: << i002) Rank Onder <8" “Rank Order “%° “Rank Order’ “%s"Rank Order’ 


: “ . & 
Volunteer ‘projects- 1 39%. Vo 478 1? « 2 1 29% 
Organized recreation programs 20 38%.°°° 2 * 31% 2 20% 2 23%. 
‘fF . . g . : 3 ’ 
‘Senior citizens’ clubs and ‘centers 8h 8S SS 4 1% 3... 20% 
Adult or continuing education ce) i en 1% 
‘ Getting’ involved in programs to er ete. SS a> 85 oe ae bs 
| help the young : ; /5 20% 6. -, 14% - OP - Bs miro 
- Churches should organize activities . : as | 
nhs seniors. )°°° 10... 9% 10. 9% - #6 3%. 4 143 - 
- herasua lien ceuwamtcntions ye 4 ee a oS ae 
for aentcrs : . : 14 3% Se. ee 9% 2. Oe 
" fore political organtzations among | OR. - 
the elderly sans we 4 13% ° 9 ° 10% = oe. 4 14% 
Better dissemination. about a Q | 
organized activities which already RS . Z = 
exist for the elderly acs eS 10%: 4 7% ~ | : 23% _.6 9% 
Individual will have to find) |. | : : sare 
coe retirement: roles for | OE cpanke a ee a ? 
himsel f, 8 ..11% .8 10% 3 14% 6. 
share: sieeidy statinw of ts Pty 4 a . . ees a, i, 
activities providing meaningful - - i , 
‘involvement available in.the ae Se ‘ ; se awe ie 
“Communi ty : 4. 234 5 1 9% ~ 6 3% 
S ran ‘6 age - t e 


. 
t 


; "Total percentages for each group of respondents exceed 100% due to multiple responses. 
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See, ae . ee 
EMPLOYERS’ POTENTIAL ROLES IN MAKING RETIREE:S LIVES MORE MEANINGFUL 
The Los Angeles decision mak. srs offered nuperous “suggestions 
as to > how enployers could made the Vives . of retirees more meaningful, 
- but did not. agree on a’ preferred: means to acconip] ish this. As indicated’ 
in Table 4, most soiaeneitl centered on the idea of part-time ‘ 
_. employment for retired persons. This option received secondary a¢ 
“emphasis form legislators, administrators, and “urifon presitients. . 
eo a, a. Se Eagiataiaie. and; corporate personnel directors saw craters similar] ¥ 
a ¥ in the sense that both placed prinary stress an -enployer-es tb {shed rattcas ; 
organizations as means to enrich ‘the lives of retired: ‘persons. Al thdugh ‘all | mae Saal 
leaders thought eupleyses should develop post retirement programs, thé public . 
administrators and corporave personnel directors particularly thought so; * : “ 
Also. interesting ts the Finding that many legislators did not feel it wa's . 
enpléyers' responsibili YY to provide anything for employees; a finding that 
vig suggests Tegtstators, may not: be receptive to legislation that would involve 
? . government support for retirement preparation programs . Union presidents 
ah. tended to be more concernéd about retirees’ _ economic resources as the wea 3 
for improving their lives. They eae more emphasis on — need for employers 
‘to improve pension plans and increase ape tine ei Topent side tanta and 
less. stress on counsel ing programs, enployer-es tab] ishe Fab iba seaanientione. 
{ * cand the need tg. encourage participation in pent ty a tivities. Bs 
Zs s os ee See. 4. 
t ‘ ; , 
; UNTONS's POTENTIAL ROLES In- MAKING. RETIREES’. LIVES MORE MEANINGFUL 
“The Los Angeles decision-makers, as “giown in Table 5,.offered ' , 
numerous suggest fons as ‘to how unions could entiance the lives ‘of retirees. 
Particular’ stress was placed on the need to sponsor organizations 
wand. clubs wich could enhance the lives of retireesand in turn sponsor 


_social activities. The Jeaders also noted that ret rees' RORGEINS . 


Rails be i in union's collective pairks agreenents. ; nn ae 
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ry”. _ Table 4 | : See pear 
"When an enproyes Patines he is: pretty much ‘on his own. | What cote employers do, within 
reason, to help nike ther retirees’. lives more meaningful and comfortable?" 
,* oe EY a6 +e a a Corporate « Union 
is oye =! Agency Directors of Local. 
‘Legislators. Administr: ' Personnel . ‘Presidents ~ 
(NATL) (N70). ; > (N=35) 0 ss (NSB) 
_ Suggestions: Rank Order - % Rank Ordet % Rank Order -% Rank Order 2%. 


Develop pre-rettrement 


counseling programs 4 | 15%. ° . ’ 46% 2. 40% 4 14% 

Employ retirees on a part-time : . : 

‘basis | - 2; 30% 2 4 36% " 3 34% 2 } 20% 
_Establish retiree seaanneioe + 8 | e. | 

to sponsor various social : —_— 
- activities for the retirees . 1 32% 3 27% 1 49% 3. OTR 

Develoy better "pension plans a. , f - (8 , ; i | 

for retiring workers a 3° (23% 14 | 2% 4 2% 1 37% - 

Develop phased or sani re- y ; . : : 

‘tirement options for older . , an 

workers in the company FOES 2 Bk a 8 13% a a 6 * 6% 

Allow retirees to remain eligible | pat 

for company benefits after re-" | ; tA 
; tirement . . | 9 . 4% 6 9% 5 9% a 1% 


‘Encourage older workers. and 
-retirees to get involved: in ; 
". community projects an: op oe 8 ' ; 
sactivites ~~. | pe oe 102 'ti‘«‘88“ 6% Jes 6% tT « 3% 
Providegeareer re-training 
for employees who are. are . : 
approaching retirement 0 1% Zz 1% - | 3% 6 6% 


Encourage, older workers and: 7 a 
retirees to develop hobbies ; i te "a 
and avocations ae mz WwW 6s PROS! oe Oe 


It is not the employers". 
responsibility to make - 
‘ any provisions for their ° 
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Encourage older and retired union 
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projects and activities * 6 10% . 9 4%. - 6 3% Bs -. 
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INFORMATION SOURCES ABOUT OLDER PERSONS | 
( . As a result of an earlier analysis of this decision-maker due ) as 
(Fritz,. 1978a;1978b) » it was found that the Los Angeles leaders relied 
pee several AnfotmationSsgurces about older persons. Furthermore, as noted 
in Table 6, it was found that all four groups of decision-makers stated 
_ that the three sources of information that they relied upon “most frequently. 
| | were "cantacts with older persons themselves," "pePsonal expartences with a 


family and friends," and the “nass media." With the exception of the union. 


4 “presidents: who were less rene to rely on the mass media, between 42%: and 69%. * , 


se "of the-dect's fon-nakers said. ‘they "often" relied on these three. sources te 
information about older’ persons. Only 29%. OF dnton leaders. said ‘they used 
the mass media “oftentt" 
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cea ge a | 19° ' | 
Fig &, UO ce ee er re 
ves "would you say you use each of these sources of inférmatton . ) 
often, sometimes” or never for information on the aged?" . 
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~ . “Information Source ,  degislators r Administrators, . Personnel ro . Presidents: 
a Se fe AMIS Ot ABeTO) a) Os) 
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¥ People Thenselves pet aA oe se a -. _ 
- Often. . 69%: £64% at & SRR, 
eee ee er ee ae 
Ouve | . : a o° on ee \ ta 
Not, Available. a: - , tat Sy | i a . | “ 
epee 
Often * on :) n,n 
Sometimes 39% as. 
i Never v ee 3% - ay 4 i 
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ass Hedia Media “a | *, 
Often t ‘3 ‘et 50%. | 
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often, sometimes, Gr never for information on the aged?" 
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“of providing information that reflects the overs ty of concerns and dhirectemianice 


3 “older persons. Also, information gained la contacts with family and friends 
is. subjective and therefore likely to be “unrepr eseptative - older persons a «e 
“generally. , e | “ees 


te information a about the elderly. Increasingly it ts being recognized | that the ° vw ai 


te ‘Tearn about, the diversity of situations: faced by ‘lower class and/or ethnic |, e 


a 
’ 


These most sittin nent toned sources are salativaly inaccurate’ in terms © 


J 


found among older persons. With the exception of ynion leaders, the deciston-makers, 
by virtue of, attaining leadership roles, are likely to have come from middle-class. 
backgrounds . Consequently, it is unlikely that they had many. opportuni ties 


Le 
a 


Nor is the mass media Itkely to be the best source: for Fepresentative - 


‘media, particularly television, either tends to ignore the elderly or tends. -* 


to present them sterotypically ("Nobody Loves "You," 1977, #Elderly Demanding," 
1977). In fact, the USC survey found that between 49 and 69% of the Los‘ 
Angeles dectston-nakers answered affirmatively when they were asked directly 


_ whether or not they felt that the cia mails a a older persons jn. 


—- ~~ 
a stereotyped manner. 

: te ‘ 
A better soured af information would ‘be scientific research about older ‘ . 


persons ® ‘However, as ‘séen ‘it Table 6 / only ‘6 to 21% of these leaders said ee 


- 


e 


. policy-makers , 


‘they used such information "often." Perhaps more noteworthy is the finding ‘ 


that 51% of the personaet” directors and nearly seven ou out of ten union presidents 


said they “never” used scientific research. This finding bmphasizes the need , > 


; : ; 
for gerontological researchers to devote greater ef fo toward the dissemination | 
of their findings in ways that are accessible'and conducive to sil needs of 


- 
~ . 
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THE EFFECT OF INFORMATION SOURCES ‘ON VIEWS ABOUT PRE-RETIREMENT ACTIVITIES 


An: analysis was canducted to determine how leaders’ reliance - 


on information sources affected thats views ‘about pre-retirement 


- activitfes.;Tables 7 and 8 report the findings of this analysis , 

* regarding leaders who held positive views about the need for ‘pre- 
‘retirement programs and employees’ participation tn such activities 

| if the activities were available. = > 


The. ariniie behind this analysts was that ‘the greater thee 
difference betweeii the ee of Teaders that used an informatio 
source frequently and infrequently, the greater me influence of the 


information source ‘in affecting. the Tenders" views. This con 


; derives from the view that if there Ate no difference: in | rel fiance 


ona particular information source by saraone that held the same view, a 


a then the | {information source 1s probably not Influential in 


affecting. respondents’ views.- 
Using this approach, it was found that the three least sclentifical}y 


_ grounded information sources (the mass media, contacts with older persons,. 


and personal exper-fences with family and friends) seemed to have more 


influence on leaders’ sil ae the more scientifically oriented sources 
(sctentific research, government. reports, and professionals and con- s 
sultants). This conctusion 4s based on the greater difference in per- 
centages of persons that reported frequent and infrequent use of. the 

less scientific qources, thin those who. used the three more sclentiftcally 


* based sources. Tables 7: and 8 show that the total changes in percentages | 


involved in using the less scientifically based sources exceeded 


the differences found for use of more scientifically based sources, 
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sf TABLE-7 
My Respondents (193) answering "yes" to‘the question: _. 


: Oe OM "Do you think- retirement preparation programs : ae 
ss are needed to help people plan for retirement?" ~ * . : 
: . ? oe “ ; , 7] % . \ 


--¢ “Information Source die Percentage Reporting Use of Information Source 


tial Bs. er ae gaa Difference Between (1)and(3) 


x 
Less Scientifically : : Ye 
Based Sources: “ 2 : ye 
‘Mass Media 81.8 90.9 96.0 -14.2 3 
.* Contagt with ~  ¢.: - ‘ 
018@r' Persons ~ 55.6 . 94,4 _ 93.8 _ =38.2 
Personal Experiences 
_’ with Family/Friends 81.8 ~ 90.4 94.8 -13.0 
- ‘ ee a ae tall . 65.4 Total 
Change 
‘More Scientifically | - es , (0 es: 
_* Based Sources:, : ’ 
‘Professionals and ~ . - 
Consultants" © 86.0 . 94.1 94.8 - & 
Government Reports 21.4. 94.0 95.5 -"'24.1 
Scientific Research 90.7 92.8 94.4 ~ 3.7 ‘ 
. Se . _ 30.6 Total 
“ “ Change 
( : ae 


TABLE 8 . ee 
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. i ce 3 ny "Respondents (151) answering "yes" to the Seeesans: . 
a : , : "If availabie, do you think ep levees 
‘ would attend pre-retjrenent courses". oo. oe 


Information ‘Source | "percentage Reporting: Use of Information Source: 
“! + °° Never y Sometimes | Often Difference Between. 
‘ i EP) a5 anes 2 See 3 1 d (3 


+ + 
‘ * 
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‘ i = ee 
" Less/Scientifically ~©* -*: 
sed Sources: — ~ ; 
ei, ez ss Media 63.6 | T3ees  ETE te 20 
» +, Contact with my Be 
-, _ Older Persons . 44.4 78.6° 74.2 “2. 8 
Personal Experiences ; : 4 , 
with Family/Friends — 18.9 33.3- ' 36.4 “17.5 | 
a? pot | é -@ © =bT.5 “Total 
ws ; mee ; Bag? ae Pe - Change . 
we ; : . . - ‘ ee 
Wore Scientifically ark ES . ga ‘ ‘ 
Based Sources: ot . : 
Professionals and * : te 
Consultants , 60.0 79.4 “78.6 . 18.6 
Government Reports « -75.0 . 71.4 77.6 - 2.6 
‘ » Scientific Research . 67.6 81.9 67.6 - 0.0 
. ; -21.2 Total 
¢ Change 
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In shares the mie the differences in the frequency in which 


an information source was used , cal more influential the information sourge 4 WAS 


. 


on responderits wtth similar views. oS : 
| _Consequentygei analysis. suggests that. the less scientifically based 
, ,Vatormation source hed j more Anf uence on the views of the Los ‘Angeles sleaders . 
. a oe on pre-retirement-activities than was tinue for the more scfentt fically’ 


: % __based sources. The Implications of these findings are discussed in the 


conclusion. pet Oe et ag re! 
ie ee ee CONCLUSION =. eee ‘ 


The Findings présented here’ should help public and private sector 
decision makers to respond to the new retirement legislation in ways that | ; ro 
Can improve retirement experiences for’ all parties involved. Furthermore, 
‘the ‘analysis has signi fcance for gerontological. ‘professtonals: for promoting 
“¢ a the use of scientifically based knowledge about older parsiiss Four conclusions. 
can be drawn from the findings. : F 
1.. No major rtergee were found in how public and private sector 
decision-makers view pre- and post-retirement activities or in’ their reliance 
on information sources about older persons. j 
F 2. Decision-makers seem to te favorably inclined toward pre- and. 
ee retirement activities: and have a variety of ideas for conducting such : 
efforts. rr oo 
ee, PF 3. Decision-makers neqd ta crittcally examine their sources ‘of’ infor 
mation about older persons ‘and take steps to insure that they rely on repre- 


: ~ ¥ 


i, sentative scientifically based sources.” 
. “4. Gerontological professionals need to make efforts to insure 
"that scientific findings are disseminated in ways that will encourage : 
their utilization by decision-makers. who must mane decisions affecting < 
/, 7 a ; 
ee : pre= and post-retirenent activi s‘for older persons. . es ig 
# x te, " ¥ ‘ ; ~ . : 
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